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Program: Closing Conference – 8th November 2018
ComO QM-Project – Quality Management in Complex Organizations
	[bookmark: _GoBack]
	

	08:45 – 09:00
	Registration

	09:00 – 09:15
	Welcome Address 
Professor Dr. Nguyen Trong Hoai, Vice President of University of Economics Ho Chi Minh City

	09:15 – 09:30
	Remarks by Director, DAAD Information Centre – Dr. Berndt Tilp

	[bookmark: _Hlk527968925]09:30 – 10:15
	[bookmark: _Hlk527970089]The Collegial Audit: Approach and Its Objectives
Michaela Fuhrmann, managing director of the Center for Quality Development at the University of Potsdam (ZfQ) 
Professor Dr. Uwe Schmidt, Head of the Center for Quality Assurance and Development (ZQ) at Johannes Gutenberg-University Mainz

	[bookmark: _Hlk527970404]10:15 – 10:45
	Group Photo and Tea Break

	10:45 –
11:15
	The Quality Audit Network as Another Form of Approach
Frank Niedermeier, University of Potsdam

	11:15 – 12:00
	The Collegial Audit: Experiences Gained by German Partners 
Dr. Benjamin Apelojg, University of Potsdam
Professor. Dr. Harald Paulsen, Johannes Gutenberg-University Mainz

	12:00 – 13:30
	Lunch Break

	13:30 – 14:15
	The Collegial Audit: Experiences Gained by Vietnamese Partners 
Dr. Pham Khanh Nam & Dr Ly Thi Minh Chau, University of Economics Ho Chi Minh City
Assoc. Prof. Trinh Quoc Lap & Mr. Dao Phong Lam, Can Tho University 

	14:15 – 15:15
	Presentation of Results from the International Student Survey and the Data Driven Collegial Exchange
Moritz Wolf, Johannes Gutenberg-University Mainz
Tamara Zajontz, Johannes Gutenberg-University Mainz

	15:15 – 15:30
	Tea Break 

	15:30 – 15:45
	Final Discussion, Farewell Address & Photo Session
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