UNIVERSITY OF ECONOMICS
HO CHI MINH CITY

The Stage 2 Audit Plan

ISO 9001:2008

Audit Location A: 59C Nguyen Dinh Chieu, ward 6, district Dat? of 2015-05-21

3. Ho Chi Minh ci Audit 2015-05-22

, Ho Chi Minh city 2015-06-04

B: 279 Nguyén Tri Phuong, phudng 5, quén 2015-06-05

10, TP.HCM

E: 54 Nguyén Vin Thu, phudng Pa Kao,

quén 1, TP.HCM

H: 1A Hoang Diéu, phudng 10, quan Phu

Nhuén, TP.HCM
Audit 1.D. The St. 2 Audit

udt € stage < Audi Tel : +84 8 38295 299

Client No. PRJIC-521925-2015-MSC-VNM Fax: +84 8 3825 0359
Management Ms. Phan Thi Bich Nguyét - Vice Rector
Rep. Ms. Nguyén Thi Vén Kidu - Administration Dept. - 0903 108800
Lead Auditor Kieu Van Ton Team Lam Tan An, Vu Gia Kien, Nguyen Tri

0903 800 686 Auditor(s) Minh Ly
Scope - Provision of undergraduate and post-graduate education program.

- Provision of Research in Economics

Key Audit 1) Determination of the conformity of the management system with the standard
Objectives 2) Evaluation of the effectiveness of the management system to ensure the

organisation is capable to:

e Meet applicable statutory, regulatory and contractual requirements, and

o Achieve specified objectives

Focus Areas

Quality Objectives

Part 1 — AUDIT SCHEDULE

Day 1: 21-05-2015
B: 279 Nguyeén Tri Phucong, phudng 5, quan 10, TP.HCM

. Opening Meeting with Board of Managers and Persons-in-charge
08:00 . . . , . ) .
08:30 To explain the scope of the audit and method of performance / reporting & including confirmation of Focus

) Areas to be adopted.

Auditor Ton Auditor Kien Auditor An
(1)(8)(3)8 Khoa Tai chinh cong Khoa Tai chinh

) Trung tam Dich vu Kinh
10:30 e , I N
11:30 Ban Giao duc thé chat Khoa Ngan hang
12:00 Lunch break
13.30 KTX 135 Tran Hung Pao, KTX 43 - 45 Nguyén Chi
1630 phudng Cau Ong Lanh, Thanh, phudng 9, quan 5, —

' quéan 1, TP.HCM TP.HCM Thu vién

15:00 -16:30
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Day 2: 22-05-2015

B: 279 Nguyén Tri Phuong, phudng 5, quén 10, TP.HCM

E: 54 Nguyén Van Thu, phudng Pa Kao, quan 1, TP.HCM

H: 1A Hoang Diéu, phudng 10, quan Phi Nhuan, TP.HCM

A: 59C Nguyen Dinh Chieu, ward 6, district 3, Ho Chi Minh city

Auditor Ton Auditor Kien Auditor An
08:30 Vién Pao tao Sau dai hoc Khoa Kinh doarfh quoc té -
10:00 n . P Marketing
Vién Dao tao quoc tée
1(1)38 Khoa Luat Khoa Ly luan chinh tri

12:00 Lunch break

13.30 | Phong K& hoach dao tao - Khoa Hé thong thong tin kinh

Khoa Kinh té

15.00 Khao thi doanh
15:00 _ _
15.30 Audit team self-work: 70 prepare Audit Report
B: 279 Nguyén Tri Phucng, phudng 5, quan 10, TP.HCM
15:30 Closing Meeting with Senior Management and Head of Depts.
16.30 To present a summary of the findings and to agree corrective action timescales (if
applicable).

Day 3 : 04-06-2015
A: 59C Nguyen Dinh Chieu, ward 6, district 3, Ho Chi Minh city

. Opening Meeting with Board of Managers and Persons-in-charge
08:00 . ) . i . . .
08:30 To explain the scope of the audit and method of performance / reporting & including confirmation of Focus
) Areas to be adopted.

Auditor Ton Auditor Kien Auditor An Auditor Ly

Trung tam Quan hé

(1)8(3)8 Ban Giam Hiéu & Phong Cd sé vat chat | doanh nghiép - H6 Phonzé‘!’:;;:mh )
' Pai dién Linh Pao trg sinh vién

10:00 vé Chat lugng Phong Cdng tac chinh R Khoa Ngoai ngir

11:30 tri Phong Thanh tra kinh t&

12:00 Lunch break

13.30 N R . . Nz

15:00 Phong Quan ly dao Khoa Quan tri Khoa Ké toan

tao - Cong tac sinh Phong Quan ly khoa

hoc - Hgp tac quoc té

15:00 vién Khoa Toan - Thdong
16:30 ké
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UNIVERSITY OF ECONOMICS

HO CHI MINH CITY

The Stage 2 Audit Plan

ISO 9001:2008

Day 4 : 05-06-2015
A: 59C Nguyen Dinh Chieu, ward 6, district 3, Ho Chi Minh city

Auditor Ton Auditor Kien Auditor An Auditor Ly
gggg Phong Pam bao Tram Y Té

' chat lugng - Phat Phong T chirc — Phong Quan ly dao

trién chuong Hanh chinh R N - tao Tai chirc
09:30 trinh Phong Cong nghé
11:30 thong tin
13:00 . )
14:30 Audit team self-work: 7o prepare Audit Report
A: 59C Nguyen Dinh Chieu, ward 6, district 3, Ho Chi Minh city
14:30 Closing Meeting with Senior Management and Head of Depts.
16.30 To present a summary of the findings and to agree corrective action timescales (if
applicable).
Note:

- These items will be audited in all departments: Responsibility, authority and communication (5.5,
4.4), Documentation and Record control (4.2, 4.4.5, 4.5.4), Quality & Objectives (5.4, 4.3.3), Non-
conformity, Corrective and preventive action (8.3 & 8.5, 4.5.3).

- Lunch may be taken on site to suit company’s timetable/schedule (now 12:00 — 13:00).

- The above timings are for guidance only, they may vary depending on actual progress, at the
discretion of the lead auditor.

Part 2: WORK PLAN MATRIX
Department Audited
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A — Ban Giam Hiéu & Dai dién Lanh Dao vé Chat D — Cac Phong
lugng E — Cac Vién

B — Phong Co s@ vat chat, Thu vién, Hanh chanh F — Trung td&m Quan hé doanh nghiép - HO
Nhan su, Ky tdc xa, Tram Y té trg sinh vién

C - Cac Khoa

Department Audited
1S0 9001:2008
A B C D E F
Management System 4.1 v
Documentation requirements 4.2 v v v v v v
Management Responsibility 5.1 v v
Customer focus 5.2 v v v v v v
Quiality policy 5.3 v v v v v v
Planning 5.4 v v v v v v
Responsibility, authority and communication 5.5 v v v v v v
Management Review 5.6
Resource Management 6.1 v
Human resources 6.2 v
Infrastructure 6.3 v v v v v
Work environment 6.4 v v Y f f
Product Realization 7.1 v v v v v v
Customer-related processes 7.2 v v v v v d
Design & Development 7.3 v v
Purchasing 7.4 v v v v v
Production and service provision 75 v v v v v
Monitoring and measuring devices 7.6 v v
Measurement, Analysis 8.1 v v
Monitoring and measurement 8.2 v v v v v Y
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HO CHI MINH CITY

The Stage 2 Audit Plan

ISO 9001:2008

Department Audited
IS0 9001:2008
A B C D E F
Control of nonconforming product 8.3 v v v v v v
Analysis of data 8.4 v v v v v v
v
Improvement 8.5 v v v v v
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