BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG PAI HOC KINH TE TP.HCM DPéc lap - Tw do - Hanh phic
S6: 1255/KH-DHKT-NS TP. H6 Chi Minh, ngay 01 thdng 7 nam 2020
KE HOACH

To chitc workshop chuyén nghiép héa déi ngii chim séc va hd tre nguoi hoc

V61 muc tiéu nang cao thuong hiéu ctia Truong Pai hoc Kinh té TP. HO Chi Minh
(UEH) va tang cudng ling nghe, chim séc va hd tro ngudi hoc, Trudng td chic chudi
hoat dong nham nang cao chuyén nghiép héa ddi ngii cham séc va hd trg ngudi hoc, bit
dAu véi budi workshop ngay 24/7/2020. Thong tin cu thé nhu sau:

1. Muc dich

- Chuyén nghiép k¥ nang giad tiép va tu van ngudi hoc trén ca 2 phuong dién: ngén
ngtt va phi ngdn ngit. '

- Théng nhét va ciing ban hanh b quy tic chim sé¢ va phan hdi ngudi hoc nhdm dong
nhét chét lugng phuc vu & tht ca cac don vi, phong ban c6 trong tac phuc vu nguoi hoc.

- Gén két noi bo.

2. Péi twong tham duw

- Vién chirc phy trach cong tdc cham séc nguoi hoc tai cidc don vi: Phong Quén ly
dao tao - Cong tac sinh vién, Phong Quan 1y dao tao Tai chirc, Vién Do tao Sau dai hoc,
Phong Cong téc chinh tri, Trung tim HJ trg sinh vién, Poan Thanh nién - Hoi sinh vién,
Phong Truyén thong va quan hé cong ching (dd ding ky theo danh sdch dinh kém).
Trudng hop can didu chinh, bd sung danh sach, cic don vi vui 10ng gti thong tin diéu
chinh qua email phuongnth@ueh.edu.vn, han cudi ngay 15/7/2020.

- T4t c4 thu ky céc khoa, vién, ban chuyén mén (theo danh sdch dinh kém).

- Vién chuire phu trach cong tac chim séc ngudi hoc tai cadc don vi: Phan hiéu Vinh
Long, Vién Pao tao quéc té, Vin phong truomg, Phong K& hoach dao tao - Khao thi,
Phong Tai chinh - K& to4n, Phong Thanh tra, Thur vién, Tram Y t&. M&i don vi vui long
gui danh sach ding ky 02 hoc vién tham du qua email phuongnth@ueh.edu.vn, han cudi
ngay 15/7/2020.

3. Thoi gian, dia diém té chirc

- Thoi gian: 08h00 - 11h30, thir Sau, ngay 24 thang 7 ndm 2020.

- Dia di€ém: S& thong bao sau dén hoc vién.

4. Noi dung chwong trinh

STT | Thoi gian Chwong trinh Phu trach

Thiy Nguyén

1 8:00—8:30 Welcome Poéng Phong




Warm-up Khach moi 1
) 2:30-9:30 Cliuyen nghiép hoa k¥ nang giao tiép bang hinh Khéch moi 1
thé (body language) _
3 9:30-10:30 ggfl:yen nghiép hoa k§ nang giao ti€p bang ngon Khéch moi 2
4 | 10:30-11:00 | Wrap-up théng qua mot sb trd choi va ting qua Khach moi
5 11:00-11:30 Th?o llié_.ln va }hong nhat vé bd quy tdc chdm soc va P TT&QHCC
phan hoi nguoi hoe

5. Kinh phi bdi duong

UEH hd trg 100% hoc phi dbi véi vién chirc tham gia workshop.

6. B6i hoan kinh phi bdi duwéng

Vién chtc tham du ddy du, dung gio sé duoc cong nhan hoan thanh chwong trinh.
Hoc vién khong dugc cong nhin hoan thanh s€ boi hoan kinh phi boi dudng theo quy
dinh cua UEH./-

7. Phan cong chuén bi

Theo Phu luc dinh kém.

Noi nlzén.ﬂ .
- Nhu thath phan tham du;

- Portal UEH;
- Luu: VT, NS.

HIEU TRUONG

GS.TS. Nguyén Dong Phong



MHOPS Kibig 'IL [Xes]

VIEN CHUC PANG KY THAM DU WORKSHOP
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Pon vi

}\075 an D Phong Quan ly dao tao - Cong tac sinh vién
2 T i Thuy Hai Phong Quan ly dao tao - Cong tac sinh vién
3 | Nguyén Thi Hong Hanh Phong Quan ly dao tao - Cong tac sinh vién
4 | Pinh Van Ky Phong Quan ly dao tao - Cong tac sinh vién
5 | Ngo6 Thi Lan Phong Quan ly dao tao - Cong tac sinh vién
6 | Cubuc Tai Phong Quan ly dao tao - Cong téc sinh vién
7 | Tran Thi Thanh Tam Phong Quan ly dao tao - Cong tac sinh vién
8 | Cao Thi Xuén Tam Phong Quan ly dao tao - Cong tac sinh vién
9 | Pham Trung T4n Phong Quan ly dao tao - Cong tac sinh vién

10 | Nguyén Ha Thach Phong Quan ly dao tao - Cong tac sinh vién

11 | Nguyén Phuong Thao Phong Quan ly dao tao - Cong tac sinh vién

12 | Vi Thién Trinh Phong Quan ly dao tao - Cong tac sinh vién

13 | V6 Thanh Trung Phong Quan ly dao tao - Cong tac sinh vién

14 | Nguyén Thi T Quyén Phong Quan ly dao tao - Cong tac sinh vién

15 | Nguyén Thi Kim Uyén Phong Quan ly dao tao - Cong téc sinh vién

16 | Nguyén Hoang Son Phong Quén ly dao tao Tai chiic

17 | Duong Ngoc Bao Tuyén Phong Quén ly dao tao Tai chirc

18 | Nguyén Duy Khang Vién Do tao Sau dai hoc

19 | Pang Thi M§ Ngan Vién Dao tao Sau dai hoc

20 | Ninh Ngoc Hai Phong Cong tac chinh tri

21 | Nguyén Coéng Nam Phong Cong téc chinh tri

22 | Huynh Thac Pinh Trung tdm Hd tr¢ sinh vién

23 | Quan Han Xuong Trung tAm HO trg sinh vién

24 | Tran Nhat Hoang Poan Thanh nién - Hoi sinh vién

25 | Duong Minh Min Doan Thanh nién - Hoi sinh vién

26 | Nguyén Thi Thuong Nhé | Poan Thanh nién - Hoi sinh vién

27 | Lé Thi Hanh An Phong Truyén thong va quan hé cong chiing

28 | Ng6 Mai Thuy Chi Phong Truyén thong va quan hé céng ching

29 | Luu M§ Ngoc Phong Truyén thong va quan hé cong chiing

30 | Truong T6 Nhu Phong Truyén thong va quan hé cong ching

31 | Nguyén Thanh Str Phong Truyén thong va quan hé cong chiing

32 | Nguyén Thanh Thu Phong Truyén thong va quan hé céng ching

33 | Ha Minh Trang Phong Truyén thong va quan hé cong ching




34 | Duong Thi Thuy Trang Phong Truyén thong va quan hé cong ching
35 | HO Ptrc Trong Phong Truyén théng va quan hé cong chiing
36 | Lé Thi Cam Thu Khoa Kinh t

37 | Lé Thi Tinh Khoa Quan tri

38 | Tran Thi Minh Hiéu Khoa Quén tri

39 | Ngb Thuy Minh Hién Khoa Kinh doanh qudc té - Marketing
40 | Nguyén Thanh Vinh Khoa Kinh doanh quéc té - Marketing
41 | Nguyén S§ Nhan Khoa Tai chinh cong

42 | Nguyén Thi Huong Giang | Khoa Tai chinh cong

43 | Nguyén Thi Ngoc Anh Khoa Tai chinh

44 | Vi Thi Kim Dung Khoa Tai chinh

45 | Nguyén Thi Thao Vy Khoa Ngan hang

46 | LéBich Liéu Khoa K¢é toan

47 | Nguyén Thi Anh Khoa Toén - Théng ké

48 | Nguyén Thi Tuyét Hoa Khoa Cong nghé thong tin kinh doanh
49 | Vo Thanh Tri Khoa Céng nghé thong tin kinh doanh
50 | Nguyén Thi Huong Khoa Ly luan chinh tri

51 | T6 Thi Hoang Yén Khoa Ly luan chinh tri

52 | Luu Thi Quynh Trang Khoa Luét

53 | Lé Thi Di¢u Phuong Khoa Quan ly nha nudc

54 | Nguyén Thi CAm Anh Khoa Ngoai ngit kinh té

55 | Db Thi T6 Oanh Vién Du lich

56 | Nguyén Thi M§$ Nhan Vién Du lich

57 | Tran Trong S Ban Gido duc thé chét




Cong viéc phu trach

Phong
Truyén
thong va
quan h¢
cong chung

- Xay dung ndi dung chuong trinh, kich ban, diéu phéi chuong trinh;

- Xay dung ké hoach va trién khai truyén thong trudc va sau su kién
(ndi bo va bén ngoai);

- Chuén bj nbi dung théo luan;

- Thiét ké, in 4n céc 4n pham lién quan (4n pham truyén thong, thu
moi dién tu,...);

- Lam viéc véi cac dién gia khach moi, théng nhét noi dung trinh bay;

- T chuc su ki@n (dan chuong trinh, 1€ tin, hau can, trod choi, qua
tdng, trinh chiu...);

- Chup anh, dua tin vé su kién trén Portal UEH.

Phong Nhan
su

- Phéi hop xay dung ké hoach, 14p danh sach dbi tugng tham du va
trién khai dén cac don vi;

- Chuén bi tai liéu, vat dung phuc vu dao tao;

- G tai liéu trude cho ngudi tham du;

- B4 tri khu vuc td chire cac hoat dong;

- Du toan va quyét toan kinh phi thuc hién;

- Thu tuc cong nhéan hoan thanh chuong trinh.




